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Draft Procedure for Processing of Complaints 

 

 

PRELIMINARY REVIEW FOR ADMISSIBILITY 
 
9. Upon receipt of a complaint, the Secretary-General conducts a preliminary review to determine 

whether the complaint is admissible. For the purposes of determining the admissibility of a 
complaint, the Secretary-General may request additional documents or information regarding the 
alleged contravention of the Policy.  
 
 
ADMISSIBLE COMPLAINT 
 

10. If the Secretary-General determines that a complaint is admissible, the Secretary-General shall notify 
the complainant in writing.  

 
 

INADMISSIBLE COMPLAINT 
 

11.  A complaint is inadmissible if:  
 
(a) The complainant is not a Member of the University Community;  
(b) The subject-
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ANALYSIS OF COMPLAINT 
 

13.


