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Library is planning to add a similar program for undergraduate students studying physical and 

engineering in 2013. 

In the winter 2012 semester, McGill Library conducted the LibQUAL+ survey with students and 

faculty. This is the eighth time the survey has been conducted since 2001. Approximately 1200 survey 

responses were received, and 500 of these respondents also provided written comments. Results 

demonstrate that overall, service expectations from undergraduate, graduate and faculty user groups 

are very positive. Users feel that the Library has improved in making electronic resources available off-

campus but there is room for enhancement. E-journal access has improved substantially for faculty. The 

Library is meeting expectations regarding developing a website that enables users to locate information 

independently however offering more and different kinds of space remains an area for improvement for 

undergraduates. 

 

3. 
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Efforts to build awareness around the Library’s important resources and services gained momentum 

in 2012. Friends of the McGill Library events continued to create a strong presence in the community.  In 

2012, the Friends hosted three fully subscribed public lectures: Canadian novelist and non-fiction writer 

Charles Foran presented the MacLennan Lecture entitled City Unique: Montreal in the Life and 

Imagination of Mordecai Richler; MOMA Director Glenn D. Lowry gave the F.R. Scott lecture entitled A 

Fine Balance: When Art and the Law Meet and actor Lucy Peacock drew from her work at the Stratford 

festival to present the Shakespeare Lecture entitled Work. Prayer. Carnival. My Journey with 

Shakespeare. Younger audiences also continued to be drawn in as the Education Library once again 

offered story hours to children who attend Centre de la Petite Enfance de McGill (CPE). 

 

4. PARTNERSHIPS 

On a yearly basis, the Library collaborates with partners 
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5. HUMAN RESOURCES: MILESTONES 

In 2012, library staff consisted of 68 librarians, 28 M professional & excluded staff and 110 library 

assistants. The Library hired three new assistant librarians, a stack assistant and a communications 

officer. Four assistant librarians were reappointed for an additional term. Eleven staff members retired 

(see listing, Appendix B). 

 

Organizational changes 

In September 2012, the McGill University Archives (MUA) moved under the jurisdiction of the McGill 

Library. In mid-October the Library restructured the organization to reflect recent changes in duties and 

responsibilities in positions (see organizational chart, Appendix B). The fall of 2012 also saw the 

jurisdiction of the Walter Hitschfeld Geographic Information Centre (GIC) transferred to the Department 

of Geography. Liaison Librarians continue to provide data support and on-site office hours. Group study 

rooms continue to be bookable through the Library’s catalogue.  

 

 

6. FACILITIES 

As well as providing the tools and resources necessa(f 20)-( i)-7(n)-u7 e ho ll o
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7. BUDGET 

The figures below represent the Library’s sources of income, allocations and the breakdown of 

the Collections budget for 2012. The collections budget, as shown in Figure 3, is dominated by 

the journal budget in accordance with the University’s status as Canada’s top ranked research 

intensive institution and the concomitant user demand for journal literature. 

 

 
Figure 1 

  

                   Figure 2            Figure 3 
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Appendices  

A. Research, Publications & Conferences 

Bartlett, J. C., Ishimura, Y., & Kloda, L. A. (2012). Scientists’ preferences for bioinformatics tools: The 

task-based selection of information retrieval systems. Proceedings of the 4th Information 

Interaction in Context Symposium (IIiX 2012), Nijmegen, The Netherlands, (pp. 224-
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Cook, C., Franklin, B., Kyrillidou, M., Potter, W.G., & Thompson, B. (2012) The ARL Investment Index 

Revisited: In Search of Reliable and Valid Indicators of Extensiveness of Research Libraries in the 

21st Century. Presented at the Association of Research Libraries Library Assessment Conference, 

Charlottesville, Virginia. 

Cook, C., Kyrillidou, M., & Thompson, B. (2012). Demonstrating the Value of the Library in the 

Academy.  Presented at the Fourth Qualitative and Quantitative Methods in Libraries 

International Conference, Limerick, Ireland. 

Côté, M., Park, S. & Wiercinski, J. La référence virtuelle au Québec vue au travers de trois projets 

universitaires. Full-day workshop presented at the Corporation des bibliothécaires 

professionnels du Québec (CBPQ), Montreal, Quebec. 

Côté, M., & Sonksen, R. (2012). Canada. In C. LaGuardia (Ed.), Magazines for Libraries 20th Edition. (pp. 175-182). 

New York: R. R. Bowker. 

Eisenberg, M. J., Oliver, S., Filion, K., Gore, G., Grad, R., Joseph, L., & Pilote, L. (2012). A systematic 

review and meta-analysis of combination therapies for smoking cessation.  2012. Funded by the 

Heart and Stroke Foundation of Canada ($97,988) 

Featherstone, R. (2012). The disaster information specialist: an emerging role for health librarians. 

Journal of Library Administration, 52(8), 731-753. 

http://dx.doi.org/10.1080/01930826.2012.746875 

Featherstone, R., Boldt, R., Torabi, N., & Konrad, S. (2012) Provision of pandemic information by health 

sciences librarians: a multi-site comparative case series. Journal of the Medical Library 

Association, 100(2), 104-12. Retrieved from http://dx.doi.org/10.3163/1536-5050.100.2.008 

Garland, J. & Swanick, S. (2012). Curating Print Collections in the Digital Age.  International Federation of 

Library Associations (IFLA), Helsinki, Finland.  

Garland, J. & Swanick, S. (2012). IFLA 2012 off-site meeting: The Marketing of Rare Books & Special 

Collections in a Digital Age.” MOQDOC Bulletin, 22(1), 8. 

Jara de Súmar, J., & Jones, J. (2012). Planning for succession: Building upon an information literacy 

instruction experience. In R. Gwyer, R. Stubbings, and G. Walton (Eds.), The Road to Information 

Literacy: Librarians as Facilitators of Learning. (pp. 95-108). IFLA Publications Series 157. Berlin: 

De Gruyter Saur. 

Lange, J., & McKinnon, D. (2012). Canada. In C. LaGuardia (Ed.), Magazines for Libraries (21st ed.). New 

York, NY: Bowker. 
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Lannon, A., Holder, S., & Colosimo, A. (2012). Walking the walk, talking the talk: A learning-centered 

approach to the design of a workshop on teaching for McGill librarians. Practical Academic 

Librarianship: The International Journal of The SLA Academic Division, 2(2), 18-35. Retrieved 

from http://journals.tdl.org/pal/index.php/pal/article/view/6194 

Leive, C. (Ed.), & Dickey, M. (2012). Kelsey Jones Collection: Finding Aid to the Collection in the Marvin 

Duchow Music Library. http://www.mcgill.ca/library/library-findinfo/subjects/music/special/kelsey-

jones 

Leive, C. (Ed.), Dickey, M., & Marcinak, C. (2012). Donald Mackey Collection: Finding Aid to the Collection in 

the Marvin Duchow Music Library. http://www.mcgill.ca/library/library
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B. HR: MILESTONES, NEW HIRES, PROMOTIONS, RETIREMENT 

New Hires  

Name 
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C. LOANED ITEMS 

      Rare Books & Special Collections 

�x Loan of 231 items to Bibliothèque et Archives nationales du Québec for exhibit entitled  

« Raymond Klibansky (1905-2005) : La bibliothèque d’un philosophe » 

 

�x Loan of forty titles to Bibliothèque et Archives nationales du Québec for exhibit entitled « Le 

Livre de la Renaissance à Montréal » 

 

�x Loan of one item, Werner’s Nomenclature of Coloursy0.005 -3(ur)-1(s)-2(y03Iu Td
<0 Td
<0 Td
<0 Td
<0 tEMS)]T[
2e
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D. NOTABLE ACQUISITIONS 

       Rare Books & Special Collections 

�x Constantineau, Fleurimond (1905-1981) Group of seven sheets of pencil drawings of Inuit in 

Northern Quebec, some with ink over-drawing, each sheet 14 x 10.5 inches.  

 

�x Jeo [sic] Beef of Montreal, the Son of the People.  [Montréal : C. McKiernan, 1879 or 1880] 

elf FC2947.35 J643 1879 Rare Books/Special Collections 1 broadside ([2] p.) : ill., port. 

(woodcuts) ; 103 x 23 cm. 

 

�x Joe Beef of Montreal, the Son of the People.  [Montréal : C. McKiernan, 1879 or 1880] 

elf FC2947.35 J64 1879 Rare Books/Special Collections 1 broadside : ill., port. (woodcuts) ; 103 x 

69 cm. 

 

�x Sterne, Laurence, 1713-1768.  Voyage sentimental ; suivi des Lettres d'Yorick à Éliza / par 

Laurent Sterne; en anglais et en français.  A Paris et à Amsterdam : Chez J.E. Gabriel Dufour, 

libraire, successeur de Defer de Maisonneuve ;  A Paris : De l'imprimerie de Didot le jeune, l'an 

VII [1798 or 1799]. With plates by Nicolas André Monsiaux, 1754-1837 

 

�x Albani, Emma (1847-1930) Autograph performance notes regarding Faust, Otello and Lucia da 

Lammermoor, incorporating an autograph musical quotation. 3 pp. Octavo. 

 

�x Edel, Leon (1907-1997) Over 400 letters from Leon Edel to members of his family, including 

parents, Simon and Fannie; brother, Abraham; wife, Roberta; and aunt and uncle Sam and Hilda 

Adel. Together with a small amount of incoming correspondence, as well as a handful of 

personal and professional files and printed matter.  

 

�x Leacock, Stephen (1869-1944) Scrapbook of book reviews of Leacock's writings and talks, 

covering the period from August 1911 to August 1916 / Stephen Leacock.  S.l. s.n., n.d. 

 

�x Late Eighteenth Century pen and ink silhouette of David Hume, c. 1780.  
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�x Blake, William, 1757-1827.  William Blake's watercolour inventions in illustration of The grave by 

Robert Blair / edited with essays and commentary by Martin Butlin and an essay on the poem by 

Morton D. Paley.  Lavenham, Suffolk : William Blake Trust, 2009. 

 

�x Hume, David (1711-1776) Autograph letter signed from David Hume to Sir James Johnstone 

whilst acting as tutor to the marquess of Annandale. [St Albans] Saturday, n.d., [but probably 

February, 1746]. 

 

�x Hume, David (1711-1776) Autograph letter signed to Ronald Crawfurd. Upper Jack.s Land 

[Edinburgh] November 1759. 

 

�x Burney, Fanny (1752-1840) The Diary and Letters of Madame D'Arblay (1778~1840). Edited and 

Annotated by Austin Dobson. Extra illustrated with more than 1500 Portraits, Views, 

Caricatures, Autographs, Etc. by A.M. Broadley.  24 Volumes. Based on the 1905-06, six volume 

4to edition published by Macmillan, London, 1906.  

 

Osler Library 
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�x First World War photographic album entitled Thermal Spa Pro Patria Postyen.  This album 

records the visit of the Hapsburg Archduke Franz Salvator to a Red Cross military hospital in the 

spa town of Postyen (now Piestany in Slovakia), which was famous for its thermal mineral 

springs.  

�x A World War I hand-written diary by Nursing Sister Clare Gass (1887-1968), who vividly 

describes her experience in the Canadian Army Medical Corps between 1915 and 1918, 

including her service with the Number Three Canadian General Hospital, which was organised 

and staffed by personnel from McGill University.  The original was given to the Library by her 

niece Elizabeth Anderson. 

�x Adding to our collection of medical ola, the Osler Library acquired a 17th century Sinhalese 

medical ola from Jan Figurski.  
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